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This ITl course one of the most popular courses and is suitable for both -
experienced and inexperienced carpet cleaners.

A Specialised Equipment

The course covers the very basics of carpet cleaning, including basic:
restoration, carpet fibres, chemicals and common restoration methods,
maintenance management, customer satisfaction, cleanlng safety

and professionalism.

By the conclusion of this course students will be able to confidently
identify and treat carpet stains and have a comprehensive
understanding of the basic equipment and methods used.

Students will be able to safely and confidently use the
equipment and methods taught to achieve optimum
customer-satisfaction to grow their business.

Course Structure

Introduction Appearance, Methods,
Identification of Carpet Fibres Extraction and Problems
Carpét Styles, Colors and Dyeing Customer Satisfaction
Carpet Installation Effectiveness and Rules
Carpet Appearance Definitions Techniques and Treatment
The Cleaning Pie Safety and Professionalism

Temperature, Agitation, Times
Chemicals, Chemistry, pH
Solvents and Soft Water Cleaning
Soil Control and Vacuuming
Maintenance Management
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