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THEORY & FOUNDATIONS
¢ Carpet fibre identification
* Chemicals and safe handling

¢ Equipment overview & setup

PRACTICAL SKILLS

QQ_QQ aakes. E&% * Pre-sprays, agitation & dwell time
et P ; +r ¢ Hot water extraction techniques
¢ Stain removal & troubleshooting

CARPET STAIN CHEMICAL SAFETY | CUSTOMER

FIBRES REMOVAL | KNOWLEDGE | PRACTICES | SATISFACTION ADVANCED & APPLICATION
Understand Tackle stains Use chemicals Work safely  Deliver outstanding . \ _
the science with confidence safely & protect people  results every time * Special situations & problem solving

effectively & property ¢ Safety, maintenance & efficiency

¢ Assessment & course wrap-up

WHAT YOU'LL LEARN
Equip yourself with the knowledge and practical EIPrrl;!:eit,EiIIERScErgreshments

skills to deliver professional results every time. provided throughout the course.

WHO SHOULD ATTEND?
New operators, existing cleaners, business B 00K NOW !

owners and staff who want to upskill.

" COURSE OUTCOMES
v

Confidently handle all types of carpet
and common stains

Understand chemicals and safe usage
Operate equipment correctly and efficiently

Fr::-ll.ow best prac.tices and safety standards LIMITED PLACES AVAILABLE
Deliver outstanding customer results SECURE YOUR SPOT TODAY!

EXPERT TRAINING 28\ PRACTICAL KNOWLEDGE @S, CONFIDENCE TO SUCCEED
Learn from industry % Real-world skills you can Deliver professional results
professionals s use immediately “' with confidence




